S LCB

»~” Finance PLC

— §B80»eE »O ®o —

s>
QD EMONOL CRRIN® =~

TS
g

&

o
f

,.,
2 R

L NALSE S

e =

(38

1]
i

.

i

=
-
I
%

. Yol L4 ™ 0

P AT 4
S ol Yk, A
AT

h. B




Com @O Id Junred BunsTed B8.0G.8.

@B @SS 7520 O

8¢ BYacw 98n e s0em®

Bedmow: e BYAC®W 8n e suwm® @y ¢ pwnmed 18 ded 6dhdd misiun ww 9ni® ods guuy 00015 VDed WEE gdwsm0
e §eE Co OO0 B 0ve® nOwi.

Bsocmres / BB exgw / ®dn)
©e00D 28205y / yoasmw@ BE®

R0 835 GO © 518w P @
OO @edDd.

3OODW WE @) w8 8303w Y D@10 / emsIed

SIS 1. B8 88 sdyewd md» c¢ L. emwed aBBw sddBed wdwnsy
: m®ﬁ@§gi§§;2§i®w@di; qB0B W 2wc®sm 0, 38Osex evd s1ed 0065
SRR c oFened 0€ 2 mziuned 880um ewd ocdons 888 wows BBO.
OO FD@SDBO SO @ Bemwd DB 2RG® otk G 06 20
G @ ©8Dod. 3% o 5.8 ob. o L Soos! oud
* O350® On ww G 2o® SR BIgTeen 0 2. ce8® s ¢goig 5 8

50Bm weOuT Gommw
w8 OE-q dodn 0Oz
deusned Bovns 3.0wes a@gcig 18 © 01886 ¢n «.

4, »¥enedsy s 8EDmO

B3O e ¢dwds Cad

ey 88w

2B - B IBIBD) FOOWSY
c88® 90% ¢ (emsTedt ace
©d)

* (Budf adasmids gd® 8®

o®® Bu8EC § Cown Bw DD BT B o ¢ 2018 g 1 62 e 8ewdB gpiues rfed BwdwxsIO am®mCD wwmed 6 go.




5B
288®»% /
5OE»B BES

LY STk e aNOTES e

B3Does s
0350 O s

Coo 8e® amsime -

(GRSl odog O
BEOG ocse) RAIENES)
D320 e®sY =s8®
70% =5 ¢

©@d)

0 BB @ 0mO
ol en @doene
(2¢og D5t 5®)

OHVEW NS
olaloteatalellcla)
2OELHNOBO gD
C ©¢5) DD

DL EOBIE

2©©3D @mn
5023 BB

o® §eE e 2O 1.

(emoziod8 g 2.

o€ o 3.

GDBIDOEO 4.

3183650 DAB) s 85We2® (01308300 ewd BDaes €ncs
0308w / ®edn)

@058y @ODO
20 5O
5®€n2 Doe8mO
3% » @m0 ¢&
©s30€w

©08 gB B!
FoFOm e
8BR0DB B>
e®d® D180,
20583 @OSe®
DD 8 P13
@CE OWED DHID
edug en® edud
@d.

Bw8E ®edn /
203 @ BBe®
®En) / mfeicy
®dn) / Ofsen
®edn) / DBesH®
8 DRTO® D¢

BB @oedn) e
§&eS ®End

GOOB»®@ DE
@n s
3323

@wBe®mOy
&0c0w® &%
aed8n eww
B30I
©82 D8
e0de0 1B
DB D
“118E0
DOY BDE G2
.

2. aec®moed ow
DB T
D05 38R
D080 B3O WO
OB w6 DB
8Ede Bomys mom
cled

13.
14.
15.

16.

o®® BuBCEE & Com» B® Aed BT B o ¢ 2018 g 1 ¢d2 @ wBewdBGm guosuer Hfed Bwd®wsIO ¢MEO e S .

By D@D / emusTeds

BBO® DD O» YE BO®O DSHD

D edc; Damthd (am®n me e C D
B8xY 8¢ we gnw) / edug sB8Fsen Dim&od
§C B sTecdcr 31 E1E®

B350 Do

BEIB BICD GIBHBDEWNSY CA ®5I5N B 08 ,
025310360 @y BB B

2OD Tww® B8O

w6 885800 E8a (880

w6 85u®

98 RBO @cog DsTesy »H® an)®n @A BE 1 C1E®

. §@renesy)

. BDYWCEDN BHBWDD
. 92BBOR acg Dy O 5O enIRNNEE B1E1E®

Y@oensp)

98 BRBO aDessy ) 85y aWED0 BVRWD
D1508300 FBBB) &EE OB DO DDA
»OD ¢ Ben®

226030 D¢ SIS



BEDOC FBDHOST O G @D e BHEHO

5B 888®xn / @08 / ®edn)

5ORE»@ HBO

BOOBB WE G DIBY
SISIEISI

g gdasHN / emsieds

1. B8 =88 0@y s mo» B¢ w OBDECDSOS 8W

* 3ng oM gD OCC® 8p)®6 B8O ewe®oed 1B T @500
S Enlfm S5 guod 008 gdbosd éoﬁ% mg@@a@ﬁi%aga@, 88w Zow&ioo@ DHEBDOB 8O
GErRE) west S g 82500 RBe® 08 / Ess wi’s, BEu» v Bw @mae.
©» e cialllo] e BBe® €W 6}21655)@@53”@@ | e G oIz 2, asee®m0T @ B wE) BB
O €& @wo@éo& a@oYen, 3282w® 852530 RBe® 278, @ @0 € awgm@m{ IS
(23%2? e GoCB B Dn® B ¢ oy ;®8®8€F®6’§3ﬁ D8 5D me mHOBGed KBm B0 Bonsomymcd BE€w»
BBes @0 38 OHDEW HSWH Zgj‘; qgi&‘f@iﬁ o= gf:)%g%@g?@%@szégzzogaam 0B Dwed B@D ne B3w@
ooy OO SDEMSHIDWBO i e o _ @ @
eewmo) 20 o @ e ;m@m % @)555@05 98 DWW AW
BeE® 0nyec®GO5Y 2 Gremedalad g 3. awg®mo 198 cam
©cw 9RG® Ber@ BOam 3. & 0 @B PTed wv oLdDmern) ewd 8Dwo
BB® o BuBE vedn / soBuSmo enaOsed O5m® ww dB 30D Byn aewn Se

DoRO BEIe ymomw.

2HOBEE govsgy evde® w1 E1E® BDBe® medn) / mteedc; O,
ooedn / Orfeen @aedn) / 4. o0 ogD® ¢7@ g og 4. omecmy®o 3(8m8 &10e®
edgcomg 0 eNIDOED 08e5® v DB OD qe®6 EudE grfust woy BewbemdcO ¢nmc S
0®m® gm0 BB e ¢ CoR. @B 850, OB BDHE® 5w}
oEso) 2e® Benbrvem wgyd BIs
92 .

5. mw svE®O wew O Beg
® 98O wmw g OBOHO
@O O 80, BeE © e
2®0n BEO 0@ve® yg
aBOm e 888 8¢ 0D C1ed.

0®® BudEc & Gowr @ &ond S8z Bas' wom ¢ 2018 gom 1 ¢o G ea8ewdfm ¢romses 0@ed Hw®wsyd ¢zmEd waed I ¢ro.



05y €nd

ased ¥OE 8owemO gw Y1 0w ¥wS1ey 80, § CreBw edegeetg BE gued DI sm8w ® Bedwcrm DET O Dslesy gued "ol s @ida.
Red sned wews gued Bec® s 00BsY "LCBF 05 ehw 0tdDid" wuwr 0¢m) C1od. 00w gued ereddBw 1KHELNWOBIO RYTed D100 DB 5T

@500 DT @O WO ©ew AYTTed @3 ED WI0H PIVD aDasmN @WOBRST ©553cEOD wwrw eD&.

edgecomeed gf 0e® D35m® 0% weBOE DG “oBm OCeq HBm wien@smn
On 85¢m®D 880 afBE® Ger RISIYAYCIOY men)®sm [ Bweo / D@ Bod® ®®sY

o5y @ B o
edgcomocs 808D amBmOEO Slalclaléa Nolel Acune [ Bedw Pdeunwes / Bwgot
008580 9o @K dBw w 3 B0® 0O DEBy® Acuywn 88 Daew gddig
D08 @€ gEss @€ g1 EDEEOBE 988 e g . 18 0 & & GooBwi3xsy
8w DO CAD ©EBD OO BHRBDGET On 5e® D) @0 DAY B @m .
100 e 8we® owd ®mtsn D @m0 O85Y DS woerddBIw coOD 653 3D® w B8VEDEO O .

DEH® 8D 5w VDeE OS50 I35
o€t OBBHO B MB®

»OT) OO WO ©d
(S emomS @€ amem

©HBODE DO 3
7100 5@renw

10,000/-.
SBB0 »IDT) CIB O

RDed @xnsw exd e 1,2,3,6,9 e gued 008 gldw OGS S BDOE OS2H® OB
6 12 w5 m0E 8w HOBEE Gosey AeTD). O BeOsT 8D

3e® O 0¥ @ow
ended® s Bod 2eDHIRD D) ¢ 2RO e

@ BmCS.
20® BwBwdE B O G w» Boenw oD 8 Bed
B8 02¢ v8ed® mes af) B3O edgcomE YOGS Ced. GRIEREE0 O CEIEAC
emIB R 08D O 8¢ D @nd, GosY et SmDem | 988esf BBexT s,
Red eadvews? Cow C1He®xT e DED DEO B0l 88D e325) ©800e® BwO®wsy 6y

o0l 28D emBe®sY gy ADO €ww

2383 @OBWB VI
e OBY wedts aues @@e B
OB CeR.

»OT IO WO ©d.

emsieds and e®®
B8NP R OB VD

0®8 BwdEc & oo @ @ S8z Bus' wom ¢ 2018 o 1 ¢oz G2 enSewdfm ¢rom s 0r@ed Hw®wsyO ¢zmEd wwmed mJ .



WEAE 8 8D §odd

o amen ow
ee® BB

2cg On8® ¢

@208 gx)m6 OO

©@e® wewo), 1, 18 gomaB
sned 8ous @ 15, 20 gomas

* BB ODIOROT
2238200 Do

Aed gwdiwd %47z ©d. ew sped HOHE Bluxs (88n ®

orgeus 838 sue 00eBO GwDG DOBO @1® 5CW), WoOD® o 26,40

2005y @0Ded® H® DOT C1od. eeedGn YD 1 00T »e)Oseny
D B&0O Oesd 5 0®JO8 SO ¥y O50E0OE (88> D0BO Bosmat

= ¢ 81O WS ecm8e®xIned ©0® wem).

OB D ®oedn)

OBEEHW @D G

O O®

@ 8ed®sind ednm

DD CLoD.

o 2e®/ aceDiBwo o  ENO0 e anpime  * B8 888 8@y end mom C¢ * 3¢OED Y * B OBO® ¥ BHBE®oied
0D ¢ | Bwoeseod (es@ammims %16.5 §eg® vpw, mgn®ses / BIBDHBI y{oEm 62070
Doy BEE 9 RO. %20.0 -am0 005 g@o@ Bedr 0Oy By ed oneeno D5 Cwiond ;)é)a ®5I5N

QlS)-) e3EWI Toad §azn0w0 BeE®
3] Besy D). G
EedE gtbo ©®) * 30085 BwidEw BDEDO 518wE 0®enwdn)
BBe® mocdent @€ amBma
o OSSO * OWIB® NEBNNBO * 8 Comed Cled.

. 2D ? * w6 §O88 HwwdEed SOadn 828moedn ¢ u®hdcH Bugedq
0&0e®8 »E®Y 89690 ®, Dovmed 20@n Gew 6EIDO® wot® Bos gmes aeE Bog nE0wsS
Ben® sOFDe05 Dwes 6 geCdMOT gD@s ©D. o 286 18 - 60 BOasx e HBOO e5:®
BI® D@3 05eD. DB 0D On e * gorg 2080 DESY @ISR dd a6 Dt €300 53032 O
®2% gHwd ©8» sORE. B8O, #1¢00® BFeFsenc, et ed So 0y Grod.

38 OBV E oG vtdy ,§ded 285 endd® Dind BdeCvenas @m . o 0®0ys BEedmd
(lofiy) ©0edn), 085w eedw (ems @000 Wwsiened / . YCn BBEHO eE®, §Dw) YBADICW
onecn®Sied @m ®edn), O1O dde Comn 0n&0 g Jumd G ©5IBN 18&EDGO & 45 =
D@D BN (2c0g ®) Boysied menmred 0ed® DmEe® B6® FRED CH O¢H C1oD.
cavocs 8588 ) el arEras @B00e363), DoNBHIB VIR B85350 s

5007t 3Buf@o 25)(5@ @1@@ BB OC®

@EDID. D8 B Em
* D2502300 Bwaes@oBews (D1502300 DT C10d
DHO®mC @& D& OB B8cHOD o
@B sT eweHn), eots e D . o 0 gloc
QBB OB WOY 1o BBe® wwBwes (88 00RO OO

088 BwbSEc & o @ Ppomd S8 Haps o ¢ 2018 gom 1 ¢cozn G 80wl Tm ¢romees 0r@ed Hw®wslO ¢pmEd wwed md gr.



"88> greweddn (greowdysy 9nd®)

Bz D@ /
emsiedt

Bdeoeme / @ed00d g8 888@x0 / yOLEmw@ o€ / ®edn) FROOD® WE WD)

A86 238 5383053

1. 88wzt moE B@10 ©80 2w O

@€ arm eOECBE

2D QEBDOD DR DDB5T On 85eO® Dy e wOusy mS
SO@ OMSADOICORO GO T TP RN JORE 1O 46, Dz BEO BaRexios HB oBe 09§85 180
o g B00w gommed e S8 9R8 BBOD 8006dAm6 WOD) DO 20y el »E YR®. &8 § codm
(300 Dwewsy Dud | o wo 023000530 e @Oy ©D. 2. Red omee¢mS gooBows 59
88w Do 3 ) geBHmOn e me Gne. 2. Om® g ©Bm 9nG® Gee DEBNOBIB) D@D
ed wdgemb w6 oA 2. 0208w e GBS B3 NI 5T 5O, 0@y el e ¥n .
e e 22908 g ® Ben®nf 30D 3. B Bsos
0 8D Ben®d HEke SR kg - OO mggPoe eoedeeom
nS® e 007 BF©D
8 A 4 Swmn BOD Ced. 880856 HOD) Ced. 8Oum ewd LHB»
B1CH® B & BIGDRR. 3 o tem ot e 3. »EB83e0 eus Be® Do DER 00 gomw®
. DBIBD) OWBB © B0, acg 0@ ©Bn Bwed Deon®@
GRIRECH® Gk amee Os¥esy OF.8.8. owd Seodwn ©OzY
@08 9 ® Ben® wewo DEBH®.
000y D e anmime 4 ded® Ag ym@w.

3@ e .

@@ BwdE e & Gomo O Diomd S&zY Haps’ oz ¢ 2018 gz 1 ¢o2 G e980wddm ¢romeen 0r&ed Hw@uslO enmcd wme 20 .



e8®0Y, d8& 3w es&Tmo
2Des O EBedE

Besocmde

Beam® C1de®
BenBrsm

e3©@008 e3©008/ A8

o A8 388 wdyend
DO ¢ OG.8.8.
Boynsled 8.9C.8.
ono® 88Beweivws /
»evHn O Be® BudE
(S.or.e./8.0.9./
8.9.) u» Red
onemmS BEAG
GDOBID @COD®.

A8

©BIEB BN o O mEed
cB8eeI8m SESDD
Bowum / 88:8 B8mw
DHYS BE® ewd
005 BB® wewo

QDR YWIRD)
[RISMN S %)

o 33BeweIow /
cds3»
3NBDB
©c®d8used /
IO ©gN OB e®
BB (Hh.or.0./8.0.9./
8.9,
I

@008/ A8

2D G1® 8@ BDan WS BOFDe0D @ed® iCBAEEO 0D @gn W€n

* § Comed gotlasy « gBm mstend o 500/-

/ ©8:Bm6107 /
¢TI0 5008wzt B

% Dawe ¢deoig 18 0

RINILC)

©s8 5D

D o 18 © a8
€085 wewo
esi8idm Beg® S0an
DO CAD §B0,
©e®@D8BwsY / wasmSy
eI mo; @0

e3€® 8w MB® wewa 6. 500 » ¢ edvwa sOD ®D GBS

* 0B eeeBD BB VBB OB CIAD &BC Bitsw ¢demed Seg®d NS ®OB)

CleR.

Beq® B0 @@ D3 ® @DORY e Gy OO0 @dewd ¢». BBIOB
2008060 GeE aovsgy MBOD ¢dwd ey EBNEED.

9CE® O 20s Oy BE EDIDST BBBD) C1OD.

9BBRBed® Ber®d edFes missl BB m»e@nmBDed v eB0mns 888 8¢ m»SH)
CleR.

OBYEETYWO IMBIBE) / @r185g OO w3 edvwst BO®ITIR 0w BB S N Ew .
Bdesn ol 8aa® yEa onecamIed 9CEEe On A oD C1ed.
OSSO Dwes ¢0g 18 90y el D B MEwedmIc Ber® OE=T e aoney
B0 9B ecy) EBTNEED.

se§ mTened 8xned 80 ®es 60 = 8dyend § v 0c@d8wried / wiomdied 9EE®
888 DEDBEHIC GO @B DeROWO 6wl §EB BBINVOMO s WE V.

LCB 82v57ed 620080 B8Ew» ©(B ©0i00es oBndn ©5 e Detdmoied @edes 6%
G508 FO@SB OB 63000 €h PO e Om GeE Gty OO aded C1ed.

* 0eden 5BY / 0BG 4D m DoRe®sY Bewe BBed® ymaww 9e8un me ynw.

mBien O ene O8nY Gddenw ©d.

o®® BudEc § o Bw Dd B8xsI B »om 3¢ 2018 g 1 ¢62 1 88ewiB2 groFuen rfed BwdwxIO amCO wmed ™S .



e300 mzTen)

P> CB € 5

8B 0PN OBIO
By B

300 eds §daBO®
0@ ®tdRO

®0ed®
&0 O € d

OWELW o O5T B85

Beq® Boarm BB® /

B€q® Deo 30 / §eE
5 BB BEe B8

RDE @2NSBO0) B¢
ews §;0825
Bewom 5¢ ©2)¢y)
8OR25Y0 21030835395 as

* 9208 amyon @t 1 8O @i 60 ¢80 O o 88Dede @n Bem® ..
* OREWI W e3O 350 WEBBe®2 o B eEw erdR C1ed.
¢ 5003 mYened O3me®sY 80% = ¢ (e€w 8D evdm CATTesY »®) ww 85% = ¢ (mEBBe®2

€W 0D CATTET D) w6 BYPDHO R M BeO® VWWID.
e 5. 10,000/-
* 3D BBe® wednDT By(D.
* 3DTDeOD We® medn ZD.

e e ®mE Yo On 8em®D ¢e8®x or. 1,100,000/-.

* D @0 18 O 18 & oD 88:OmIDBIO edJ msTer Ben® BDan BIOD ¢dwd &». emesl eOmS, ALY
NBTBDGEOR) ©EE VIOHGEDR) & 5O DEDBEIC EGDJ BBIBE) ¥VICHD C1ed

* YR BBwied Dwes 89dig 18 O 88 50, 9® DEDwEIC Bey® BBwied Dwe addig 18 D el mziun gy
COD @BV .

* BT WO Fednnnd B83Tes 5O, BDJ mBTend 8®ITTVews Eh & B §E® cvecEdE BBBO® edme
8¢ BBO wewr g100In8 Aesn e 988un B ¢Brws @d.

* DEo® HHB® VTP / ®OBT DEBHBE @A § CroBmwsy

* & Comed e53Dr8m Stn 0B dodBmwsy

e HEBBOO 080 GeF gy OBO® / ®EST e dro5gy MB® wewr g ©E® § Comn Oy Aeed 2019 gom 1 ¢com
Bewlo DEO ¢5d Bt 0D Crod

* 2DBBIHC Do eBRedsT W@ eCEwes 8¢ 50 evir MBI ende ¢n 8GOS mIen G BO® e
YeC 00dny Crod.

o®® BudEc § Comn Bw Ded B8x5T B »ox» 3¢ 2018 g 1 ¢o2 e BBewiBm grdFuen Grfed Bw@wsIO e wmtd S 4.



B wE e®ewwede® mwud 83823¢
ORECHWIOBIO B Bewsy BO VO 51@ME wE wI:

DOED. 8. @ ©&8m ;50 @m0

BYWEDI YB3

Com 0B yId dmed Brvsisd 8.9C.8.
gom 76, ©¢3. ¢ Oed. BwBon ©dm, eWNOE
eSmOz: 011 282 5404/ 05/ 06 (89 - 207)
Bo0® ¢omOma - 076 098 8086

30®E - mangala@Ilcbfinance.lk

8 Comned en 07 NSDsY

g 0g0Ees

e R0xDBOST mowsEwe,

143 &, 986 00,

emme® 05.

comOme: +94 11 259 5624

@08 mated: +94 11 259 5625

500 fosril@sltnet.lk

©Dd ad8w :www.financialombudsman.lk



